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E-learning is proposed as a major factor within Strategic Health Authorities in developing the skills of health professionals.  Arguably the focus on skills tends to overlook the importance of the reality that education should build confidence and self esteem in students thus creating a relationship which can be described as therapeutic in educational terms.  E-learning does not at first examination seem an appropriate medium for creating this atmosphere, and indeed many educationalists feel that e learning loses “something” in the move from the classroom to the virtual environment.
In this paper, we argue that e-learning can be used in this way and that relationships with students can be built which help students to become confident in their own abilities with subsequent increased self esteem and empowerment.  In this way e-learning can create the same learning enhancing environment as the classroom.  
We use our own public health module as an example of how students can feel cared for, communicated with and have their confidence and self esteem developed.  Through careful design and keeping the student experience at the heart of that design, students can become skilled, develop an internal environment which enables further learning and at the same time educationalists can continue to do what they do best, care for students.
Correspondence:  Monica.Haggart@manchester.ac.uk

