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Understanding Health and Social care is the Level 1 open access course for the work based learning degree programmes in social work, nursing, and foundation degree.  After a 2 year pilot the online version began February 2004.  It offers a thorough and well-supported grounding in health and social care issues whether the student is supporting, nursing or caring for others; receiving services themselves; or simply have a general interest.  It is an ideal starting point for working towards a degree.

An important strand of the course is the detailed attention given to developing study skills.  It helps  the student succeed so preparing them for further study.  The online enhancements are for a  world that now takes e-mails and websites for granted.  It offers flexibility of online contact with the tutor, a study support conference with other students through using moderated on-line conferencing and First Class chat facility, and includes a project exploring the impact of the availability of care-related information online.  It assumes that the student has regular access to a computer and knows how to switch it on and point with a mouse.  Computing skills are introduced step by step, including the basics of word processing, online communicating, web searching and using a spreadsheet.  Students considering this course can experience an online taster, with excerpts from course units, how they are structured, a course calendar, snippets of course videos, and audio recordings.

This paper summarises some first year’s experiences for the Course Tutor, the Staff Tutor and the student. 
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