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There is a dearth of research that has considered nurses' experiences of web-based programmes, particularly when accessed from the clinical setting, with Atack (2003) providing the only example in published research.  To our knowledge, there is no current published evidence that has reviewed the use of computers in clinical or other healthcare settings, by students of the healthcare professions.

This presentation will discuss an action research approach taken in a University Faculty of Health and Social Care, to explore students' experiences of online support in a variety of placement settings. The research includes three phases. Phase one employs focus groups to explore students' use of information and communication technology in the practice setting. Phase two seeks to develop and implement e-based resources to address issues identified, with phase three evaluating the students' experience of the e-based resources developed. 

This paper will include a brief presentation of the research process taken including; ethical approval gained, sampling of nursing, midwifery and allied health profession students and the phase one focus group approach to data collection employed. The discussion will centre around presenting an analysis of the focus group findings, highlighting the issues emerging for healthcare students and their identified needs for e-based support. Finally, the paper will review the intended online development appropriate to addressing the students' needs.
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