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“Education and the Internet are the great equalizers in life” (Chambers, 2000).  

Is this true in health and social care; can e-learning really be the tool to promote social inclusion? Or are the social systems that divide UK society able to continue their influence despite the advent of the electronic age?

This presentation will unite all three conference themes and provide a four-country perspective on the issues of social inclusion, widening access and the interface with e-learning in health and social care educational and practice settings.

We first identify the social inclusion issues that students, educationalists and mentors face in lifelong learning, including that of widening access and participation in education (HEFCE, 2001). The role of the digital divide between the technological have and have-nots is articulated and explored.

Secondly, we interrogate the claims that e-learning, and more recently mobile (m)-learning, can resolve these issues and bridge the digital divide (Attewell and Savill-Smith, 2004). The evidence base for and against these claims is evaluated.

Thirdly, we offer examples of how e-learning and m-learning can be used in health and social care practice settings to promote social inclusion through education. The continuing shift in emphasis from teaching to learning and the promotion of student-centred approaches and their active rather than passive participation is key to the development of a workforce that can achieve initial professional registration and go on to become self-directed lifelong learners (Cable, 2003). 
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