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With the increasingly widespread use of online delivery of education in the health and social care there have been many discussions around the skills sets and development of online facilitators. Following Salmon’s (2000) argument that students will not share information, or develop knowledge, within online groups until they have gone through a socialisation process, and that facilitators need to be able to encourage this, this paper tests a Canadian developed model of online social presence (Rourke et al,  in a UK Higher Education context. The discussion board messages of a sample of groups drawn from a large (550 students), online, interprofessional healthcare module were content analysed using the template of social presence in Rourke et al’s (1999) model of online learning community. 
The affective, interactive and cohesive categories (and their sub-categories) were found to be indicative of differences of social presence between groups. However, some of the sub-categories were found to be redundant while others appeared to be influenced by cultural perceptions. There was some lack of discrimination between sub-categories and some overlap across them. 

The model was modified and a code for analysis designed. It was then re-tested against the same sample. There are some indications that different professional healthcare group students enter more freely into online discussion. The results will be discussed with respect to the style and approach of the facilitators involved. 
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