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E-learning for healthcare professionals: avoiding the pitfalls

Matthew Beard, Chief Executive, UK Healthcare Education Partnership

The presentation will begin with a look at some of the definitional uncertainties surrounding e-learning. The next stage of the presentation will be to review the theoretical benefits that e-learning can provide to healthcare professionals if developed and delivered properly. The proposition will be made that high quality roll-out of e-learning to healthcare professionals involves a number of very considerable challenges and that this is something that can very easily go wrong. Using a number of case studies from the UK and abroad, the main body of the presentation will then consider a range of potential pitfalls and suggested strategies to avoid them. Issues covered will include:
· Student isolation and disconnection

· Attempts to transfer teaching methodologies direct from the classroom rather than developing a new e-based paradigm of self-directed learning

· “Dumping” offline material onto the Internet without considering the specifics of the medium

· Form over content – getting carried away with the functionality offered by the internet and forgetting that we are delivering education
The presentation will close with a brief overview of the UK Healthcare Education Partnership – a collaborative venture set up by the RCN with three partner universities to delivery high quality e-learning modules to nurses and other healthcare professionals.
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